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► How to apply for federal financial aid (FAFSA)

► How to apply for NYS financial aid (TAP)

► The college going timeline

► Receiving and reviewing your financial aid package

► Communicating with financial aid



Federal Student Aid: studentaid.gov
➢ FAFSA application
➢ Explore federal grants and student and parent loans

NYS Aid: hesc.ny.gov
➢ NYS payment application (https://www.tap.hesc.ny.gov/totw/)
➢ Explore NYS aid options including:

TAP, excelsior, youth in care, veteran and military family, parttime, 
native american, major specific, DREAM Act support

CSS Profile: https://cssprofile.collegeboard.org/

Excelsior: 
https://hesc.ny.gov/find-aid/nys-grants-scholarships/excelsior-scholarship-program

http://studentaid.gov
http://hesc.ny.gov
https://www.tap.hesc.ny.gov/totw/
https://cssprofile.collegeboard.org/
https://hesc.ny.gov/find-aid/nys-grants-scholarships/excelsior-scholarship-program


https://studentaid.gov/fsa-id/create-account/launch

Who Needs an FSA Account?

1.  The Student 
(applicant for financial aid)

2. Anyone who must contribute 
to the student’s application
(usually one parent, 
sometimes two parents)

https://studentaid.gov/fsa-id/create-account/launch


Studentaid.gov
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FAFSA Sections - Students
� Student onboarding
� Student identity information
� Student consent
� Student IRS import
� Student personal circumstances
� Student unusual circumstances
� Parent inquiry and invitation data
� Student demographic information
� Student financial information
� Student college choices
� Student review, signature and 

submission



Student Dependency Status
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Dependent Student Invites Parents to FAFSA® Form
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FAFSA Sections – Parent Contributor(s)

� Parent onboarding
� Parent identity
� Parent consent
� Parent demographics
� Parent financial information
� Parent family size and # in college
� Parent signature and submission



- Student
- Student’s parent who provides the 
majority of the financial support and 
that parent’s spouse or partner
- The parent’s dependent children 
(even if they live apart because of 
college enrollment) only if the parent 
will provide more than half of their 
support between July 1, 2026, and 
June 30, 2027.
- Other people living with the parent 
now, only if the parent will provide more 
than half of their support between July 
1, 2026, and June 30, 2027.





The NYS Excelsior Application is unavailable until near the start of 
the academic cycle. June is usually when it opens for the start of a 
new school year. 





● Student information
○ demographics
○ state residency
○ citizenship
○ college selection (only one college)
○ dependency questions
○ financial independence questions

● Parent information and financials
○ identity
○ marital status
○ income and tax filing status

● Student financials
● Others in college
● Signatures and submission







Receiving And Reviewing My Award Package

Receive your award package

Review your awards and all supporting guidance

Respond to requests for additional information and documentation

MOST often notifications are sent to the student, likely via email or web portal



Review your financial aid package



How much will 
this cost me?

How do I 
explore 
student 

employment?

Is the award 
renewable?

What 
criteria 

must I meet 
to receive 

the award?

Will I be able 
to afford loan 
repayment 

after college?

Am I 
willing to 
borrow to 
help pay 

for 
college?

How will a private scholarship 
affect my award package?

What if my financial 
circumstances have changed?

What if the aid 
I am offered is 
not enough?

???



TIMELINE     TO     COLLEGE

Oct-Dec 25
complete 26-27 

FAFSA  and 
NYS application

Jan-Mar 2026
colleges gain 

access to 
application data

Dec-Apr 2026
colleges send 
financial aid 
packages

May 1, 2026
admission 

deposit deadline

Jun 2026
graduation

Jul 2026
receive bill for 
1st semester

Aug 2026
semester bill 

is due

Aug 2026
start college



Contact your financial aid department
How will I pay for college?

• Payment Plans (using personal resources)

•  Federal Student Loans (subsidized and unsubsidized)
•  Federal PLUS Loans (a parent is the borrower)
•  Private Student Loans (through a lender)

What if I have special or changed circumstances?
•  I don’t live with a parent 

• Changes in family income (e.g. job loss, retirement, income reduction)

•  Changes in parent marital status (e.g. separation, divorce, death)
•  Dissolution of family unit (e.g. abuse, neglect or abandonment)

     College Costs
-      Financial Aid
=  What You Pay



SUNY Plattsburgh
Student Financial Services

(518) 564-2072
www.plattsburgh.edu

Ask for help with:

Application questions

Reviewing your award package

Loan and paying options

Special circumstances 
(financial changes or hardships)

http://www.plattsburgh.edu

